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It really does feel as though library life has returned to 
normal. Customer activity is brisk, the craft group is 
thriving on Thursdays, Wriggly Readers is as popular 
as ever on Fridays, and the Home Delivery Service is 
looking to provide for residents of Lonsdale Mews. 

A full report of the past year was read out at the 
Annual Parish Meeting, and is attached here for those 
who may have missed it. The formal review with LCC 
is scheduled for 10 am on Thursday 10 July, and the 
report will be tabled for receipt at July Council. 

The new Support Agreement with LCC is still awaited, 
despite our Support Officer having negotiated an 
“early” release to the PC for consideration. 

The QuornArt22 community art project culminates on 
Saturday 21 May with a gathering of all those involved 
to celebrate its installation in the library. You are all 
welcome to attend. Participants from the 
independent living course at Rawlins and Lonsdale 
Mews care home are attending for private group 
viewings on Tuesday 24 May. 

 Performance data for the full year 2021-2 follows:    
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Quorn Parish Council Annual Parish Meeting 26 April 2022: Community Library Report 1 April 2021 to 31 March 2022  
 

  The challenges of successive lockdowns began to recede as the library reopened for a Covid secure simple book 
exchange on 12 April 2021. There were sufficient volunteers willing to return to staff 4 sessions a week, 
followingguidance from our grant giver Leicestershire County Council Library Service (LCC LS). 
The Click& Collect service initiated in lockdown was halted on reopening, but the Home Delivery Service continues to 
be welcomed by the house-bound who use it. 

By 4 October pre-pandemic opening of 20 hours a week resumed. As the year progressed there was a gradual 
reintroduction of aspects of normal service, culminating in the reintroduction of the ever popular puppet theatre in 
March.  

Community libraries can only exist if there are volunteers to run them. A solid core of Quorn volunteers have been 
involved since January 2015 when the Parish Council appealed for help to save the village library. On 8 February we 
marked 5 years in operation. Every week, bar Christmas and New Year, 20 different volunteers staff the 10 shifts- 
that’s more than 2000 hours of volunteer time a year. Whilst a number of volunteers were unable to return to the 
role of library assistant for personal reasons, we welcomed several enthusiastic new volunteers to the team so that it 
remains about 40. After an induction by our Volunteer Coordinator new staff undergo on the job training with 
experienced volunteers. Refresher training for returning staff was provided. Young student volunteers were 
welcomed back, either self-motivated or as part of the Duke of Edinburgh scheme. 

During the lockdowns the online library service grew in immense popularity as it offers library members free access 
to audio and e-books, and many newspapers and magazines. So we have been most encouraged that our customers, 
both old and new, are using the service in numbers akin to and exceeding the year 2019-20. Since fully reopening in 
October and compared to the same 6 months of that previous full year, we have joined up more new members, 
issued more books and visitor numbers are almost back to pre-pandemic levels.   

The philosophy of public libraries promotes a free, universally available, safe space offering local people more than 
just books: an indoor recreational and educational space to nourish the mind and soul. This is what we have offered 
this year: 

Wriggly Readers resumed in April for the under 5s and their carer. Every Friday the small dedicated team shares 
stories and rhymes with a dozen or so families. This was especially welcome as very young children missed out on 
important social interactions during lockdowns, as did the carers .  

In August we took part in the county wide Festival of Stories with a reminiscence afternoon for people living with 
dementia and their families, a parent and child craft session themed on plastic and the environment, and an outdoor 
treasure trail in the park based on children’s books. 

A small team of volunteers was awarded a grant from LCC Culture Communities Network to run a community art 
project bringing together all parts of the Quorn community to create a lasting legacy snapshot of Quorn in 2022 after 
the challenges of the previous two years. The final artwork produced with the winning artists Gather Create Grow 
and many community members is being hung in the library and celebrated on 21 May. 

In November, and as part of the art project scoping phase, the afternoon Craft and Chat group resumed following its 
enforced pause in March 2020. New friendships have been forged and new skills shared by a regular group of 
crafters of different ages. 
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As a new year begins the library team looks to build further on the strong recovery achieved so far. The Parish 
Council is justly proud that it is able to offer a community library with arguably the finest premises in the county, 
supporting a team of volunteers whose enthusiasm and hard work ensures that Quorn library is in the top 3 of the 
county’s 35 as measured by LCC LS performance data. The popularity of the Old School café and the award winning 
Stafford Orchard alongside the library offer all sectors of the Quorn community, and many from beyond, a holistic 
and highly valued experience.     

 


