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 1  QUORN FLOOD WARDEN NOTES
These notes may be of particular interest to new Flood Wardens.

 1.1 Flooding in Quorn
There are four potential sources of flooding in Quorn:

 Fluvial flooding. This is direct from watercourses. In our case this means from the River Soar, 
Buddon Brook (also known as Quorn Brook or the River Lin), Poulteney Brook or their small 
tributaries. Areas most likely to be affected are those either nearest these watercourses or in the
lowest parts of the village. This is less likely since the village's flood defences have been 
improved and maintained.

 Pluvial flooding. This is from the run-off of precipitation. Areas most likely to be affected are 
those in the lowest parts of the village. This is the most likely source of flooding in the village.

 Reservoir flooding. Quorn lies directly in the path of any flooding from a collapse of the 
Swithland Reservoir dam. This is potentially the most serious threat (much of the village would
be underwater) – but thankfully the least likely to occur!

 Groundwater flooding. This is from the level of the underground water table, which can rise 
after long periods of precipitation. Areas most likely to be affected are those in open areas not 
built on.

Shown below are official maps of the areas of long-term risk from fluvial, pluvial and reservoir 
flooding, extracted in February 2022 from www.check-long-term-flood-risk.service.gov.uk. 

Fluvial Flood Risk (above)
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Pluvial Flood Risk (above)

Reservoir Flood Risk (above)
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 1.1.1 Flood Wardens and Their Role

According to Leicestershire County Council's Flood Warden Handbook, Flood Wardens play an 
important role in the warning and prevention of flooding within the community. They:

 “Provide a vital link between the local residents and those responsible for responding to an 
incident.

 Help to raise awareness of any flood risks in their community.

 Pass on flood warnings when they are issued.

 Help residents prepare for flooding.

 Can help vulnerable people both during and after flooding has occurred.

 Play a key role in assisting the Environment Agency, water authority, local and county councils
with local information on flood conditions. For example, before or during a potential flooding 
event, the Community Flood Wardens may be contacted to give an account of ground 
conditions, water levels and weather to help the Emergency Planning team and Environment 
Agency activate relevant plans and to coordinate an appropriate response across the county.

 May notice or may have been given information about a blocked watercourse, culvert, drain or 
burst pipe. The Community Flood Warden should then report this to the relevant agency so that
the necessary remedial action is carried out.”

Quorn's current Flood Wardens are:

Duncan Jack, 07766 570945 or duncanjack.uk@gmail.com

Richard Guise, 07884 432011 or richard_guise@yahoo.com

Both began their duties in September 2021. It's understood that there were no previous Flood Wardens 
in the village.

It's recommended that flood wardens wear their ID badges when 'on duty'.

 1.1.2 Useful Resources

 1.1.2.1 Physical Resources

At the time of writing, Quorn Parish Council's store includes some flood signs and some 'sandless' 
sandbags. Details of access to the store are in the Quorn Community Response Plan.

Quorn Parish Council has copied a local leaflet entitled Flooding Advice, written and distributed by the
Flood Wardens in winter 2021/22.

 1.1.2.2 Digital Resources

Useful documents and maps are filed in Richard Guise's online OneDrive, to which both Flood 
Wardens have access. Copies of these – and of this document – will also be offered to Quorn Parish 
Council.

The following websites have valuable, up-to-date information:

 https://check-for-flooding.service.gov.uk/. Includes long-term flood risk by area and a five-day 
flood risk estimate. The Quorn Flood Wardens are registered to receive local flood alerts and 
(the more serious) flood warnings. Note that this is essentially based on river levels and 
therefore doesn't necessarily warn of run-off from precipitation. Quorn falls in an area 
designated 'Lower Soar Valley' and alerts, when received apply to the area marked on the 
following three maps. The circled river-level measurement location is at Pillings Lock.
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Lower Soar Valley Flood Alert Area (above)

Lower Soar Valley Flood Alert Area: Quorn (above)
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Lower Soar Valley Flood Alert Area: Quorn Village Centre (above)

 https://www.getthedata.com/flood-map/quorn. Another source of long-term flood risk, this 
time by postcode. Below is the local map downloaded in January 2022.

Flood risk by postcode (above)

 https://riverlevels.uk/map#.Ye7AfPvP1k5. Up-to-the-minute river levels, as recorded by 
monitoring stations. The only one in Quorn is on the River Soar at Pillings Lock, details of 
which appear below.

Quorn Flood Plan Page 7 of 12 Last edited 19/02/22

https://riverlevels.uk/map#.Ye7AfPvP1k5
https://www.getthedata.com/flood-map/quorn


Pillings Lock Monitoring Station (above)

 https://www.gov.uk/browse/environment-countryside/flooding-extreme-weather. Practical 
advice from the government's website.

 A list of the Environment Agency's 'assets' in Quorn, including, for example, embankments, 
culverts and control gates. There are about 150 of them. Below is a short extract. The 
Environment Agency should keep this updated with additions, for instance due to new housing 
developments, and of course is responsible for their upkeep. Some have physical labels noting 
when their next inspection is due.

Sample of the Environment Agency's 'Assets' in Quorn (above)
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The flood defences near the centre of the village are marked in orange on the map below.

Quorn Flood Defences

One 'defence' not shown – because it's not the responsibility of the Environment Agency – is Tom 
Long's Nature Reserve (formerly Tom Long's Meadow), a wetland which acts as a 'sponge', soaking 
up excess flow from Poulteney Brook before its confluence with Buddon Brook.
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 2  QUORN FLOOD PLAN

 2.1 Quorn Community Response Plan
The Quorn Community Response Plan (reference QPC/ERP/1) was finalised in November 2021 and is 
regularly reviewed. It was produced by the Quorn Community Response Team in collaboration with 
the Charnwood Resilience Officer and is intended to be an up-to-date reference source available for 
community use in an emergency in which normal emergency services cannot access the village. 
However, much of the information therein is useful in any emergency. To avoid duplication, this 
Quorn Flood Plan refers to information in the Quorn Community Response Plan. A hard copy is held 
by Quorn Parish Council and a digital copy by each of the Response Team members, including the 
Flood Wardens, as well as by each Parish Councillor.

 2.2 Actions to be taken regularly by the Flood Wardens

 2.2.1 Identify areas predictably flooded

Updated 19/02/22

Fluvial:

One Ash / footpath Woodhouse Road to Woodthorpe / Poulteney Brook

Meeting Street / Memorial Gardens (advised by gardener)

Pluvial:

Barrow Road / Barrow Town FC access

Chaveney Road (outside 88 Chaveney Road, advised by postman and resident of 84 Chaveney Road, 
but in the process of being resolved)

Farley Way / Pepper Drive

Leicester Road / Hall Leys access

Meeting Street / Memorial Gardens (advised by gardener)

Meeting Street / Sanders Road (flooded 2020, but possibly now resolved)

Meeting Street / Elms Drive (advised by postman, but possibly now resolved)

School Lane / Stafford Orchard entrance

Station Road / car park entrance (possibly now resolved)

Station Road car park far corner (use outlet flap beyond wall) 

Woodhouse Road / Loughborough Road

See map below.
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Predictable Flooding

 2.2.2 Check the state of Environment Agency's main assets

Annually, ideally in the autumn.

 2.2.3 Keep an eye open for...

 Relevant issues raised on Quorn Facebook page

 Relevant issues raised on Quorn Nextdoor page

 Local official flood alerts (https://check-for-flooding.service.gov.uk/location?q=LE12%208EP)

 Local activities by Severn Trent Water (https://www.stwater.co.uk/in-my-area/check-my-area/)

 Local relevant road closures (https://one.network/)

 2.3 Actions to be taken during a flood by the Flood Wardens
 Post advice on Quorn Facebook page.

 Post advice on Quorn Nextdoor page.

 Liaise with any emergency services already on site.
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Depending on the location, nature and severity of the issue:

 In an emergency, dial 999.

 Alert the Quorn Community Response Team, by means of the 'Resilience Plan Team' 
WhatsApp group, created and managed by the Parish Manager, and agree who should 
undertake the actions listed in the Quorn Community Response Plan.

 Report blocked drains or gulleys flooding the highway to Leicestershire County Council 
(www.leicestershire.gov.uk/roads  andtravel or 0116 305 0001).

 Report other flooding to the Environment Agency 24-hour flooding incident hotline 
(0800 807060).

 Alert vulnerable institutions potentially affected (care homes etc.). The list is in the  Quorn 
Community Response Plan.

 Deploy flood warning signs, if not already deployed by the emergency services.

For the contact details of relevant agencies and individuals, and for details of available resources, see 
the Quorn Community Response Plan.

 2.4 Actions to be taken after a flood by the Flood Wardens
Follow up any reports of issues made to the agencies to ensure that action is taken.

[End of Quorn Flood Plan]
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