
  Appendix 4 
 

To Councillor Jane Hunt and Councillor Richard Shepherd,  

 
I wrote to you (By email) on the 7th of April 2021 regarding a planning application, 
P/21/0669/2, to convert the Manor House at Quorn and subsequent buildings into residential 
use.   
 
I did not receive a response to the email of the 7th April 2021.   
 
Subsequently Councillor Shepherd called in the application, this call in was further supported 
by Councillor Hunt,  for the following reasons.  
   
The application is of significant public interest and therefore should be considered by the 
Plans Committee;  
 
The Manor House Hotel is a “Locally listed building”;  
 
The application is in conflict with policies in the Quorn Neighbourhood Plan – policies S1, 
CF1, E1 and E5;  
 
The policy of separation of settlements would appear to be put at risk were the application to 
be granted;  
 
Traffic issues.  
 
To date we have not had a formal written response to our preapplication, nor have we had 
the actual application been recommended to go to committee. This is despite many emails 
and voicemails to the planning department. This lack of response and communication is 
disappointing.  
 
Post Second Lockdown  
 
After superb support since July 2021 from our local community and HSBC bank we finally 
received confirmation that Hiscox Insurance agreed we were covered for some losses 
incurred by our business interruption insurance, and a payment was made last month. The 
chancellors latest tax tax reductions give us the ability to look at, not just surviving but, a 
window of of opportunity for growth  
 
Whilst we are still very concerned about Covid 19 returning and lower trade than the winter 
of 2019 Kara and I (As owners and operators of the Manor House for the past 16 years) are 
now able to look more positively to the future.    
 
 
Planning Application P/21/2472/2 November 2021  
 
Last Friday, 19th November 2021, I submitted an application which was published on the 
planning portal on Tuesday 23rd November 2021.  
 
It is application P/21/2472/2 for Extensions of existing function room, a glass and oak 
gazebo and 8 glamping pods with associated parking  
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I have attached the Planning and Design and Access Statement and the proposed site plan.  
 
This is an exciting plan to encourage tourism, create jobs and develop the site 
sympathetically. We believe it answers all concerns from the application earlier this year, 
protects jobs, encourages tourism and supports the local economy. This is a continuation of 
16 years of substantial investment in the local economy by us.   
 
The planning policy reasons raised to call in application P/21/0669/2 CF1, E1 & E5 of the 
Quorn Neighbourhood plan are reversed and this application goes a long way in achieving 
those policies to the benefit of the community  
 
In regards to S1 the site has been developed in line with the Neighbourhood plans and 
Charnwood Borough planning process over the past five years.  
 
The entrance way remains the same and there are no proposed further traffic movements on 
the site.   
 
The Future  
 
The business is able to look forward, however, there is limited time to obtain funds from the 
Recovery Loan Scheme which has now been extended by six months to 30 June 2022, in 
addition to extended business rates relief.  
 
Obtaining a loan would further support our funds from the business interruption insurance 
claim for development during 2022.  We believe this would be an excellent example of a 
business investing and recovering from the disastrous effects of Covid 19 in this area.   
 
Kara and I would welcome the opportunity to discuss the plans to secure the future of the 
Manor House sympathetically and in line with the Quorn Neighbourhood plan.  
 
Time is of the essence; we have only now had the belief in surviving and further investment 
in the future of the Manor House.  
 
We are asking for your support in encouraging the Planning Department to look at this 
application as soon as feasibly possible to register it and start the planning process, to 
enable a decision as prudently as possible.   
 
We are aware of the implications of relevant objections to this application. However, in light 
of the significant time pressures to enable us to bounce back as quickly as possible we 
would appreciate as much help and advice as is available.   
 
I have copied this email to Quorn Parish Council, Woodhouse Parish Council, Head of 
Planning and Regeneration at Charnwood Borough Council and the Chair of Charnwood 
Planning Committee as relevant stakeholders.   
 
Thank you   
 
Phil & Kara Triggs  
The Manor House at Quorn 


