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Report of the Deputy Clerk 

Purpose of the report 

To consider the introduction of generic email addresses for councillors. 

Background 

Councillors currently use personal email addresses.  

The UK General Data Protection Regulation (GDPR) and the Data Protection Act 2018 
(DPA) don’t say which email systems should be used but do state that a council should be 
aware of the risks and the council’s data protection obligations and responsibilities.   

As a data controller, the council has obligations relating to the confidentiality, integrity and 
availability of all personal data it holds. This means that the council is accountable for any 
council business conducted involving personal data on any device or through any email 
account. The use of personal email accounts could raise the risk that personal data is 
processed for different purposes from which it was originally collected. 

Proposal 

That, as the council’s new website provider Aubergine offer generic email addresses as an 
optional extra on their package, the council sign up and commit to generic email addresses.  
This will protect the council and protect members. 

Timescale 

This could be implemented immediately and be up and running at the same time that the 
new website goes live. 

Recommendations 

i) That the council implement generic email addresses as offered by Aubergine as an 
“add on” service to their website basic package. 

Financial Implications 

Aubergine Email Service set up £200 + VAT (up to 20 mailboxes) then £10 + VAT per 
mailbox set up. Mailbox fees each month are then paid directly to the provider (Microsoft 
O365) - £5 per mailbox per month. 

So, for 13 mailboxes, initial outlay would be £330+VAT, then £65+VAT per month. 

The Council so far have spent £1673 + VAT on the new Aubergine website. 

Risk Assessment 

If councillors continue using their private email addresses, there is a risk that they could be 
accused of a breach of data protection, information could get lost and the professionalism 
and integrity of the council could come into question. 



Further Information 

For more information about the accountability principle with the UK GDPR, visit ico.org.uk 
and search ‘accountability principle’.  

The challenges of using a personal email system or device are set out in more detail in the 
ICO’s Bring your own device (BYOD) guidance – visit ico.org.uk and search ‘BYOD’. 


