
APPENDIX 6 
 

Grounds and Facilities Committee – 11th December 2019 
 

Report of Clerk 
 

RE: OLD SCHOOL - NOISE NUSIANCE COMPLAINT  
 
Purpose of Report  
 
To ask members to consider a complaint received at the October meeting of Council and at 
the Councillors’ Surgeries in October and November 2019. 
 
Background 
 
A resident of School Lane complained at the October meeting of Council about noise being 
generated by customers of the Old School Tea Room using the rear playground as a seating 
area.  The matter was referred to the next Grounds and Facilities Committee and it is before 
members now for consideration.   
 
Related correspondence is attached at Appendix (A) and (B). 
 
The complainant proposes that the use of the rear playground be restricted and that 
customers of the tea room use the front playground and Stafford Orchard as an alternative. 
However, Council has always recognised the value of the enclosed rear playground in 
providing a safe space for younger children to play.  There were proposals for the 
playground to be developed with soft surfacing and heritage games in previous lottery bids 
for the restoration of the building. 
 
The decision about whether to allow the area to be closed to customers of the Old School 
Tea Room is now before members to consider as agreed at the October meeting of Council.   
 
Recommendation 
 

i) That members consider the complaint and decide on future action. 
 
Financial Implications  
 
There could be a need to reduce the rent for the present and future café use if the rear 
playground is not available for outdoor seating. 
 
Risk Management 
 
There is a risk of alienating neighbours of the community facility if this matter is not given 
due consideration. 
 
There is a risk of a loss of income for the Council and the café proprietor. 
 
There is a risk of hampering the full use of the community facility if restrictions are put into 
place. 
 



APPENDIX (A) 
 

Dear Quorn Parish Councillors, 23rd. November 2019. 

 
Re: The Old School, School Lane, Quorn. 

 

Thank you for your letter dated 23/10/2019 in response to our concerns over the use of the 
rear yard at the Old School. 

 

However, we feel that our point is being ignored. We are aware that Planning Permission has 
been granted for the use (albeit in a very dissatisfactory manner), but we are questioning the 
actual NEED for the use. 

 

The Tea Room has access to a very large area on the front of the school, overlooking the 
park. Not using the rear yard in no way detracts from their ability to provide a service and 
be profitable. Whilst using it does have a detrimental effect on it's neighbours, as I am sure 
you must all be aware, as it has been documented on many occasions. (Not wishing to 
repeat ourselves, please find enclosed a copy of a previous letter, which may be of interest 
to new council members.) – Appendix (B) 
 
We do not expect you to not use the yard at all, but surely a use that does not allow noise 
and disturbance for potentially up to 8 hours a day, 7 days a week can be found? 

 

For the last two years we have had minimal use of our gardens during the spring and 
summer months due to the above. When we have had friends or family visit us, without 
exception they have all been very surprised at the level of disturbance we experience and 
the manner in which we have been treated by the Council. 

 

We appreciate that the Council has entered into a lease with the Tea Room, and is bound to 
it's terms until renewal, presumably in 12/24 months time? We would ask for some thought 
and consideration to be given to the neighbours when a new lease is negotiated. 

 

We have spoken to several Councillors individually, and each has expressed an 
understanding and sympathy for our situation, which begs the question" why are we being 
ignored?". 
 
We have no wish to harm the Tea Room, in fact, we wish it continued success. We are all 
delighted to see the Old School flourishing, but it appears that no thought is being given to 
us. 

 

We have all lived in the village for a considerable time and feel that we are being very 
harshly treated by the Council. We have all supported the Parish Council over the years and 
feel that more consideration is due. 

 

The essential question is WHY must the rear yard be used by the Tea Rooms when it is 
obviously not necessary, and only causes annoyance to the neighbours? There is no way 
that the space would be missed by Tea Room customers as there is more than ample room 
on the front of the building for running around, kicking footballs, bikes, scooters, dogs etc., 
etc. Who knows, they could even use the magnificent, award-winning park we have? 

 

We would all appreciate an honest explanation as to why our wishes are not even being 
considered. Perhaps the relevant sub-committee would be prepared to have a meeting with 
us?



APPENDIX (B) 
-----Original Message----- 
From:   
Sent: 03 December 2018 11:26 
To: parishclerk@quorndon.com 
Cc: cllr.richard.shepherd@charnwood.gov.uk; cllr.jane.hunt@charnwood.gov.uk 
Subject: Old Primary School 
 
Dear Parish Councillors. 
 
I feel that I must write to express my extreme disappointment in the lack of understanding shown 
by the Parish Council when applying for planning permission for the Tea Rooms at the above 
premises, and indeed, in the manner in which it was eventually obtained. Cllr. Richard Shepherd 
accepted we should have an opportunity to raise our concerns in front of members of the Plans 
Committee, yet in the end he withdrew his call-in request, (without having the courtesy to inform 
me), and it was decided by delegated powers. As neighbours, we would have expected more 
consideration and a fair opportunity for all village views to be represented. 
 
Ironically, I have supported the resurrection of the Old School (and still do), and have sat on the 
committee of the Old School Trust for approximately 10 years, and more recently on the Parish 
Council Sub-Committee that is responsible for completing the project. 
 
My concern, as some of you will know, is the use of the rear playground adjoining School Lane. 
 
Whilst I support the opening of the Tea Rooms, unbeknown to me, the lease completed by the 
Parish Council and the caterers identified the rear playground as an area for outside tables and 
chairs.  (From memory, two tables, although more have been sited there?). This is obviously in 
addition to the outside area at the front of the Old School, adjoining Stafford Orchard.an obvious 
children’s play area! 
 
The first I knew of this was when several tables, chairs and parasols appeared one morning in 
May. When I approached the subject with David Cawdell, he informed me of the detail in the 
lease agreement, and inferred that I had no room to complain as it was in fact an old school, and 
now re-opened, I should expect the area to be utilised. 
 
I consequently took my complaint/concern to Charnwood Borough Planning Department, and 
recorded my views. The historic use of the playground when it was a school, a very long time ago, 
was confined to term times and only resulted in noise from the playground 4 times a day, at 
arrival, break, lunch and pick-up. The noise from the cafe use of the playground is potentially 
much worse. It is all day, every day, all year round. 
 
Without detailing the long, drawn out and totally unsatisfactory manner in which Planning 
Permission has now been granted, I would like to explain my fears for the future.  
 
Since the opening of the Tea Room, we have experienced several occasions when noise from the 
rear playground has been a problem, particularly in the summer. The school walls and hard 
surfaces cause it to echo, amplify and bounce directly across our property. We have had footballs 
kicked at walls and fences, skate-boarders, bikes and scooters all contributing, in addition to the 
children (of all ages), dogs (on occasion), and adults themselves adding to the overall discomfort 
and a total invasion of privacy. 
 
The cafe proprietors have kindly put signs up banning ball games, but why must the area be used 
at all? There is more than ample space on the front, adjoining a beautiful park, where all can play, 
and any noise dissipates across Stafford Orchard. 
 



David Cawdell, again, informs me that the rear area is a safe area, and parents can relax knowing 
their children will be “safe”. (What is safe about kids running around in an area where hot drinks 
are present?) By safe, I assume he means fenced in? Surely, if and when the main gates are 
erected the front can also be deemed as safe. If gates are not to be erected, then perhaps a small 
fence across from the school to the perimeter wall could be considered? 
 
I know that with the passing of time (and increased usage of the Old School) this problem will 
become a lot more apparent, especially now no ground rules have been set out. I feel this is likely 
to result in frequent complaints to the Parish Council and Borough Council about unacceptable 
levels of noise and disturbance. 
 
The Planning Permission granted allows use of the rear playground 8 hours a day, 7 days a week. 
Additionally, bookings are now being taken for evening parties/events until 10.00pm, without 
any stipulation over outside use. We have already experienced one boisterous laser party and a 
wedding (?) group in the playground. The actual opening times are almost irrelevant to us if the 
rear outside play area is not used. 
 
Having lived in the village for over 45 years,(my wife, all of her life), we feel very poorly done to 
by QPC, with a total lack of consideration or understanding of our concerns. (Would any of the 
Parish Councillors accept this next door to their own garden?) 
 
All of this could have been avoided by simply preventing use of the rear playground, with no 
detriment to the cafe business, and perhaps helping with your storage problem? Occasional use 
is obviously acceptable, but being presented with “Carte Blanche” is not. I genuinely believe that 
our request was not unreasonable, did not jeopardise the functionality or commercial viability of 
the Old School, and has been treated with total disdain. 
 
I would respectfully ask that the Parish Council give a simple commitment to fence off or screen 
off the rear playground, and limit outdoor seating etc. associated with the Tea Room to the front 
of the building. This I feel, is an ideal way of pleasing all, both the majority and the minority, and 
hopefully, I will then not feel the need to take the matter any further, as I would really prefer not 
to. If we are to be neighbours, let us at least be good neighbours. 
 
I look forward to receiving your, hopefully, positive response. 
 
Yours sincerely, 


