
  

      

    

        

 

   

         

  

 

             

          

  

      

 

 

 

 

 

 

   

  

 

 

 

  

   

 

 

 

  

 

 

 

 

APPENDIX 11 

Quorn Parish Council – 6th October 2020 

Report of the Chair 

RE: CAR PARKING RESPONSE FROM CHARNWOOD BOROUGH COUNCIL AND 

NEXT STEPS 

Purpose of the report 

To move forward on the recommendations from the Quorn Village Centre Car Parking 

Working Group 

Background 

At the May 2020 Parish Council meeting a report from the Quorn Village Centre Car Parking 

Working Group was received and Council agreed to support various recommendations to 

Charnwood Borough Council. 

The following response has been received from CBC 

Hello Christina, 

Sorry for the delayed response. It’s obviously been a busy time for everyone as we have dealt 
with the consequences of the pandemic and prioritised services to support the community and 

get re-started. 

As a result of the Coronavirus pandemic and the financial implications, as with most 

Organisations across the Country, the Council will be looking at how we operate to ensure we 

are operating as efficiently as possible, whilst delivering key services to our communities. As 

such, some projects are on hold while they are re-assessed. 

That said, please find specific comments regarding your request below: 

Request 1: 

To introduce a time restriction at the car park from Monday to Saturday between 7am and 

7pm, with parking limited to 3 hours (with a no return period as recommended by CBC 

officers). 

It is feasible to introduce time restrictions as requested by the Parish Council. I note that the 

request is from the Parish Council rather than Quorn Townlands Trust. Please note, The 

Borough Council would not proceed with the operational changes without formal written 

consent and agreement from Quorn Townlands Trust: 

Legal confirmation would be required to confirm that the lease allows these restrictions and 

parking penalties to be introduced. This may require an amendment to the lease agreement or 

possibly a new lease with associated costs. 

Enforcement of the restrictions 

To make any restrictions viable would require some enforcement i.e. issuing penalties for 

over-staying. Charnwood Borough Council’s Warden service is funded partially by LCC for 
on-street and by CBC for Loughborough car parks and environmental crime. Strictly 

speaking there are no wardens specifically assigned to off street parking (car parks) outside of 

Loughborough, although we do respond to complaints and concerns. 



   

 

 

 

 

 

 

 

 

 

 

  

 

 

 

  

   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Enforcing a three hour restriction where there are no parking machines is quite labour 

intensive. To fully enforce, all vehicles would need to be logged in to a handheld i.e. Vehicle 

registration number entered x 70+ spaces. The Warden would then need to return in 3 hours 

and repeat the exercise issuing to over-stayers. Due to the finite resources we have, 

unfortunately, we can only respond to complaints and even then this would involve limited 

Patrols. 

Therefore, ad hoc patrols based on reports of abuse of the parking bays would be required. 

Hopefully, signage stating 3 hour limit can be enforced with penalties is sufficient. (Similar 

to Syston). 

[Please note that Pay and Display machines with time stamp tickets would make for much 

more efficient enforcement] 

An agreement between CBC, Parish, and Quorn Townlands Trust that enforcement patrols 

are on an ad hoc basis only in response to specific reports logged at CBC. It would be similar 

to the current levels offered at Quorn and other sites e.g. Melton Road, Syston. 

Parking Places Order 

To proceed with the introduction of the short stay controls and resulting penalty charges, the 

Council must amend its legal Parking Places Order. 

There is a specific process to PPO amendments or variations, and it has a cost attached to it. 

The PPO amendment would need to be amended by CBC legal department, advertised for 

public comment. 

The approximate cost of amending the order is £1,500 to £2,000 mostly for advertising. 

There may be some saving if this is done concurrently with other site amendments. In 

addition to this there will be a cost for additional signage in the car park to inform the public 

of the parking restrictions – approx. £1,000 

Funding of the legal costs between the Parish Council / Quorn Townlands Charity and the 

Borough Council would be required. (There might be some spread of costs if other PPO 

amendments are required). 

There is also a formal consultation process that goes with the PPO. 

Request 2: 

Introduce a similar time restriction for on street parking, as detailed in this report. 

Charnwood Borough Council do not have the authority to introduce on street parking 

restrictions. 

Leicestershire County Council is the Highways authority responsible for Traffic Road Orders, 

safety schemes and traffic flow. Requests for on-street changes, including residents permits, 

would need to be forwarded to LCC for consideration of the merits and costs to introduce 

such a scheme. 

Quorn Parish Council should forward a request with the report proposals directly to LCC. 

Request 3: 

Make parking permits available to residents, as detailed in this report. 

There is no indication of how a ‘preferential’ parking scheme for the Station road car park 

would be administered, run or paid for. 

The following statement: “c. Provide exemptions to the above for residents who purchase a 

parking permit” suggest residents would need to pay for a parking permit – effectively 



 

 

  

 

  

 

   

  

  

   

 

 

 

 

 

 

 

 

 

 

   

 

 

 

 

  

introducing a tariff to the car park. This would need to be reflected in the Parking Places 

Order. 

Permit schemes require quite a bit of administration: 

• Setting up a criteria for who is allowed to have a permit and proof of validity e.g. 

proof of residency / work place etc 

• Is it a ‘one-size fits all’ approach i.e. 1 permit 7 days a week 365 days a year or 
specific days for traders and staff? 

• A process is required for a permit holder to make an application e.g. electronic forms 

• Checking and validating applications will need to be done by admin staff 

• Payment for the permit required through secure electronic means (avoiding cash and 

cheques etc.). 

On top of this the permits themselves will need to be produced. This could either be a 

physical permit for display (It will need some means of security so that it can’t be reproduced 

e.g. hologram). Or, a virtual permit system through software and the use of handheld parking 

enforcement machines. 

Obviously, both options have financial costs and resource implications. 

There would need to be a limit on the number of preferential parking permits in the car park, 

otherwise it would be a self-defeating exercise i.e. If the car park is occupied by the same 

long-stay parkers as currently, but with a permit, then parking issues would remain, just with 

an additional admin burden. 

CBC currently does not have the resources available to administer a preferential parking 

permit scheme. Therefore, the administration of the scheme would need to be considered and 

who would facilitate this, with options for the Town Lands Trust or Parish Council to 

consider. 

As detailed at the beginning of the e-mail the Council will be looking at options for all 

services, including car parks. Charnwood Borough Council is reviewing the operation and 

management of all its assets. The Borough Council is fully aware of the value the car park 

has in supporting the Town Lands Charity, the local shops, businesses and residents and the 

resultant economic impact that has. However, there is a significant financial input including 

rent, maintenance and rates which we must always consider as part of any options. 

Please get back to me when you have considered the contents of this email and wish to 

discuss further 

Kind regards, 

Karl Harrison 

Car Parks & Civil Parking Enforcement Manager, Charnwood Borough Council 



       

 

          
        

 

          
  

          
      

             
         

  
          

            
   

           
    

           
       

          
   

 
 
             

             
        

     

             
  
      

             
          

        
           
            

 

 

           

  

    

        
        

 

        
        

              
         

   

Response sent to Karl Harrison from the Chair (as emboldened) 

Request 1 

- While a number of Townlands Charity trustees were members of the working 
group, the Clerk has contacted the Charity to confirm their consent to the time 
restrictions. 

Request 2 was previously approved by Council, so the Clerk has now made the 
request to LCC. 

Request 3 – the report did state which homes would be allowed to apply for permits. 
Comments are included below in response to CBC e mail: 

• Setting up a criteria for who is allowed to have a permit and proof of validity e.g. proof 
of residency / work place etc Any residents on the streets as identified in the 
original paper 

• Is it a ‘one-size fits all’ approach i.e. 1 permit 7 days a week 365 days a year or 
specific days for traders and staff? Yes it is a permit for as many cars as they 
want for 365 days 

• A process is required for a permit holder to make an application e.g. electronic forms 
Agreed that it should be electronic 

• Checking and validating applications will need to be done by admin staff The charge 
for the permits should be set to cover this cost 

• Payment for the permit required through secure electronic means (avoiding cash and 
cheques etc.). 
Agreed 

On top of this the permits themselves will need to be produced. This could either be a 
physical permit for display (It will need some means of security so that it can’t be reproduced 
e.g. hologram). A hologram seems excessive. Other methods should be investigated 
with costs again covered by the permit charges 

Or, a virtual permit system through software and the use of handheld parking enforcement 
machines. 
Obviously, both options have financial costs and resource implications. 

There would need to be a limit on the number of preferential parking permits in the car park, 
otherwise it would be a self-defeating exercise i.e. If the car park is occupied by the same 
long-stay parkers as currently, but with a permit, then parking issues would remain, just with 
an additional admin burden. No limit for residents. The numbers will not change from 
the current usage. It is current non-resident parkers who will be pushed out of the car 
park. 

Recommendation 

Council is recommended to proceed as explained by Karl Harrison under “Request 1” above. 

Financial Implications 

There are costs as highlighted by Karl Harrison 

The administration fee for residents’ passes should be set at a level to cover all costs 
(including staff time) to achieve cost neutrality for year 1. 

Risk assessment 

Borough Councillors have previously reported that village centre parking is the most frequent 
complaint made to them. It is also a frequent complaint made on social media. 

While the recommendations of the working group will not be supported by all, the Council is 
implementing the recommendations of a working group that represented and consulted with 
village centre residents and business owners. 


