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Grounds & Facilities Committee Wednesday 9 September 2020: report from 
the Library Operations Group by Cllr Olwen Jones 

 
 

1. The library reopened its doors on 8 July according to the recovery plan tabled 
at the July meeting, namely offering 9 accessible hours over 2 days (down 
from 20 over 5 days) for a simple book exchange service, with no additional 
facilities and strict quarantine and cleansing measures in place. Quorn was 
one of the first community libraries to reopen, but by mid-August 24 of the 35 
were open on some basis. 
 

2. LCC statistics for July showed Quorn in those first 3 weeks had issued more 
books than anyone else, and that already 64 customers had returned. August 
stats are not yet available. After 7 weeks we are pleased that customers are 
making repeat visits and feel comfortable with the new normal.  
 

3. The compulsory wearing of masks since early August has not been an issue 
and customers seem to be more confident with that in place. 
 

4. 15 volunteers were keen to return and are staffing the 4 weekly shifts- 
volunteer availability dictates the capacity to open. More volunteers have 
indicated their willingness to return from the start of September or October. 
 

5. In the absence of more restored services from LCC in September, the Ops 
team has decided to continue with the current offering which will be reviewed 
mid-September in the hope that LCC will have indicated other aspects of a 
return to normal. For example, there has been no circulation of book stock 
around the county since March, but this is to our advantage as we are 
currently retaining and offering a wide selection of titles normally only found 
elsewhere that have been returned to Quorn. 
 

6. From September, one public PC at a time will be available for customer use, 
restricted to 30 minutes if anyone is waiting. 
 

7. Wriggly Readers restarts on Friday mornings in September with limited 
numbers in the Community Room for a £1 fee, previously a suggested 
donation. The volunteers that run the sessions were keen to restart so it will 
be interesting to see the response from parents given the protocols required. 
  

8. The restructured LCC support offering since 1 July is working well, with no 
practical change to Quorn’s relationship. 
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9. LCC has launched a Participation Team to promote a Cultural Communities 
Network looking to support community initiatives to tackle social isolation and 
wider wellbeing issues, and community libraries are a good starting point for 
that team to approach. The timing of this is unfortunate given the ongoing 
restrictions, but the need most certainly exists and there is now scope to take 
advantage of this support in future plans.  
 

10. The post-Covid future of Community Libraries is the subject of an LCC report 
to scrutiny committee on 7 September, prior to Cabinet on 18 September. It 
reviews the current support package in the light of the Covid impact on future 
sustainability. The majority of CMLs are in leased LCC premises with financial 
issues arising from lease terms. But all CMLs, like many other volunteer run 
organisations, face some new challenges with volunteer recruitment and 
retention given the typical age profile of these volunteers and vulnerability to 
Coronavirus. The report is found at 
http://politics.leics.gov.uk/ieListDocuments.aspx?MId=6170 .   
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