
APPENDIX 5 
Quorn Parish Council – 7th July 2020 

 
Report of the Clerk 

 
RE: OLD SCHOOL TEA ROOM – NOISE COMPLAINT 
 
Purpose of Report  
 
To receive an update following the Annual Leaseholder Meeting with the tenant of the Old 
School Tea Room on 26th May 2020 (minutes previously circulated). 
 
Background 
 
At the September 2019 Councillors’ Surgery, a verbal complaint from a neighbour of the Old 
School was received about noise generated by customers of the Old School Tea Room 
using the rear playground as an outdoor seating area.  
 
The letter in response to the complaint is attached at Appendix 5(a). 
 
A further complaint from neighbours was received on 23rd November 2019 which is attached 
at Appendix 5(b). 
 
The response to the complaint is attached at Appendix 5(c) 
 
As promised, the complaint was raised at the Annual Leaseholder’s Meeting with the café 
tenant and the letter to the complainant about the outcome of that meeting is attached at 
Appendix 5(d). 
 
Proposal 
 
The working arrangement with the tearoom proprietor will be reviewed prior to the annual 
review and rent setting negotiation in the Autumn of 2020.  Part of the review will focus on 
the use of the rear playground facility to ensure that it is "reasonable" for the tearoom, the 
Council and the neighbouring properties with regard to noise and nuisance.  
 
Arrangements have been accepted by the Council and the proprietor to make it explicit how 
this area should be used to achieve a reasonable level of nuisance from noise. These 
include clear and explicit signs that ball games are NOT allowed at any time, and that noise 
levels should be kept to a minimum and acceptable level, as if it were a domestic garden.  
 
The proprietor and staff have the authority and requirement to act at the time if noise is 
excessive or behaviour is not as desired. This will be monitored by the proprietor and the 
Council staff, once the facility is available for use beyond Covid-19 restrictive measures. 
 
Recommendations 
 

i) Council accepts the proposal and will support the staff in making it operational. 
ii) The Clerk will write to neighbours to confirm the position taken by Council. 
iii) If there are further concerns by the neighbours, or Council, about the noise levels in 

general, the advice of the Environment Health office will be sought with reference to 

the Planning application decision of 2018 ref P/18/0163/2. 
 
  



APPENDIX 5(a) 

 

 

 

 

 

Wednesday, 23rd October 2019 

 

 

Dear  

Thank you for visiting the September Parish Councillors Surgery and raising an issue 

regarding disturbances from patrons of the Old School Tea Room. 

The Tea Room is operated by a lessee and therefore it is suggested that any complaints 

regarding the behaviour of its customers should be made directly to the staff on duty at time. 

As you the know, for most of the buildings life there have been activities in the playground 

associated with its former use as a school.  The officer’s report associated with the planning 

application considered that the use of the outside spaces at the Old School and assumed 

that a similar level of noise and disturbance would be expected as when it was in use as 

school.  Therefore, the use of the tea room was restricted to between 0900 hours and 1730 

hours on Mondays to Saturdays and on Sundays and Bank Holidays between 1000 hours 

and 1600 hours.  

The report also mentioned that, should there be any issues with disturbance, including noise 

in the future that amounts to a statutory nuisance, then this should be dealt with by the 

Borough Council’s Environmental Health Team. 

Hoping that this is of assistance. 

Yours sincerely 

C Gibbs 

Christina Gibbs 

Parish Clerk 

  



APPENDIX 5(b) 

Dear Quorn Parish Councillors, 23rd. November 2019. 

Re: The Old School, School Lane, Quorn. 

Thank you for your letter dated 23/10/2019 in response to our concerns over the use of the 

rear yard at the Old School. 

However, we feel that our point is being ignored. We are aware that Planning Permission 

has been granted for the use (albeit in a very dissatisfactory manner), but we are questioning 

the actual NEED for the use. 

The Tea Room has access to a very large area on the front of the school, overlooking the 

park. Not using the rear yard in no way detracts from their ability to provide a service and be 

profitable. Whilst using it does have a detrimental effect on it’s neighbours, as I am sure you 

must all be aware, as it has been documented on many occasions. (Not wishing to repeat 

ourselves, please find enclosed a copy of a previous letter, which may be of interest to new 

council members.) 

We do not expect you to not use the yard at all, but surely a use that does not allow noise 

and disturbance for potentially up to 8 hours a day, 7 days a week can be found? 

For the last two years we have had minimal use of our gardens during the spring and 

summer months due to the above. When we have had friends or family visit us, without 

exception they have all been very surprised at the level of disturbance we experience and 

the manner in which we have been treated by the Council. 

We appreciate that the Council has entered into a lease with the Tea Room, and is bound to 

it’s terms until renewal, presumably in 12/24 months time? We would ask for some thought 

and consideration to be given to the neighbours when a new lease is negotiated. 

We have spoken to several Councillors individually, and each has expressed an 

understanding and sympathy for our situation, which begs the question” why are we being 

ignored?”. 

We have no wish to harm the Tea Room, in fact, we wish it continued success. We are all 

delighted to see the Old School flourishing, but it appears that no thought is being given to 

us. 

We have all lived in the village for a considerable time,                              at present address, 

and my wife all of her life. In fact, my wife’s family have lived in Quorn for 5 generations and 

are still very prominent and active in the village.), and feel that we are being very harshly 

treated by the Council. We have all supported the Parish Council over the years and feel that 

more consideration is due. 

The essential question is WHY must the rear yard be used by the Tea Rooms when it is 

obviously not necessary, and only causes annoyance to the neighbours? There is no way 

that the space would be missed by Tea Room customers as there is more than ample room 

on the front of the building for running around, kicking footballs, bikes, scooters, dogs etc., 

etc. Who knows, they could even use the magnificent, award-winning park we have? 

We would all appreciate an honest explanation as to why our wishes are not even being 

considered. Perhaps the relevant sub-committee would be prepared to have a meeting with 

us? 

Yours Faithfully, 

  



APPENDIX 5(c) 

Monday, 30th January 2019 

 

Dear  

Further to your visit to the meeting of Council on 1st October 2019 I can confirm that your 

complaint about noise generated in the rear playground of the Old School was considered by the 

Grounds and Facilities Committee on 11th December 2019. 

It was agreed that the Council will discuss the issue with the Café tenant and investigate ways of 

minimising the noise in the rear playground area. 

I will be in touch as soon as possible to let you know the outcome of those discussions. 

Please let me know if you need anything further. 

Yours sincerely 

C Gibbs 

Christina Gibbs 

Parish Clerk 

  



APPENDIX 5(d) 

 

Friday, 29th May 2020 

Dear  

As promised, I am now able to let you know the outcome of the Annual Leaseholders 

meeting with the Cafe tenant at the Old School where your complaint about noise from the 

rear playground was raised. 

The tenant was sorry to hear about the complaint and was keen to do whatever she could to 

help.  She agreed to speak to any customers wishing to sit in the rear playground and ask 

that they keep noise to a minimum.  It was felt that a sign should also be erected by the 

access to the area to make the requirement known to all users of the building and that the 

Parish Council should provide that.  I am in the process of preparing a suitable sign now and 

will make sure that it is in place before the building reopens to the public. 

I did ask the tenant why the rear playground was so popular in preference to the outside 

space the front of the building.  It was explained that the area provided a secure space for 

the younger children as well as a place of shade on hot days. 

I hope that the measures to be introduced will help to reduce noise in the area together with 

the monitoring that can happen now that Council staff are present on site. 

Please let me know if you need anything further. 

Yours sincerely 

C Gibbs 

Christina Gibbs 

Parish Clerk 


