
APPENDIX 4 

Quorn Community Library Restricted Reopening Plan 

The 16 LCC main libraries launch a Click & Collect service on 6 July, to be followed by an appointment 

service from start of August. Other CMLs are free to choose how best, if at all, to restart their service 

reflecting individual characteristics. In Quorn, we are fortunate that the premises make social distancing 

possible so we can reopen albeit with certain protocols in place. The QVCC home delivery service continues 

so replaces to some extent a Click & Collect service. 

The library Ops Team has, following guidance and discussion with LCC library service and health & safety 

teams, developed a plan for restricted reopening of the library to offer a basic book loan service from 

Wednesday 8 July, with enough volunteers to staff it: 

1. Open Wednesday 10-12 and 3-5; Saturday 10-3. These are usual times minus the intervening days 

but still offer 9 hours a week of the 20 previous. 

2. Books will be quarantined for 72 hours between shifts. 

3. There will be no public PCs, newspapers, toys, customer seating, reference facilities, sales, printing. 

4. The lower door will be the sole entry/exit point. The connecting door to the café will not be used. 

5. Open windows will ensure good ventilation. 

6. LCC supplied appropriate signage will be displayed. 

7. 2 volunteers will cover each shift, swopping roles every half an hour: one on a sole use counter PC 

and one on the door offering hand sanitiser to customers on entry and exit, explaining the system, 

indicating receptacle for returned books. Quarantined books will be re-shelved when quiet. 

8. 2 customers at a time will be allowed in. Children will be discouraged, but may accompany an adult, 

who is responsible for child maintaining social distancing. Only adults will select children’s books to 

minimise book handling. 

9. Volunteers will be made aware of the risk assessment, and trained in the new protocols. Any over 

70s will have responsibility for a personal risk assessment, to be discussed at a time and date 

recorded by the volunteer coordinator. 

10. Volunteers will be expected to maintain social distancing and use frequent hand sanitising. Masks 

and gloves will not be required, but any volunteer choosing to wear them will be responsible for 

correct use and disposal away from the library. 

11. No equipment will be shared, and each volunteer will be responsible for sanitising equipment they 

have used at end of the shift. One volunteer per shift will use and then sanitise the phone. 

12. Transaction to check out books will be distanced and contactless with the borrower offering both 

card and books for contactless barcode reading by the volunteer. 

13. All LCC charges, which we retain, have been waived until 5 September removing need for cash 

handling. 

14. Touch points and surfaces will be sanitised at end of each shift. 

15. The LCC risk assessment from H&S is being adapted for Quorn, and will be signed off by QPC. 

16. The stated intention is that this system, notwithstanding changes in government Covid-19 

guidance, will run until the end of August. A review is scheduled to consider plans from September. 
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