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Purpose of Report 

To explore the possibility of designating certain PC owned seats ”Happy to Chat” benches as 
part of a wider community initiative to combat loneliness and social isolation. 

Background 

That loneliness and social isolation affect many elderly (and not such aged) people are a sad 
fact of modern life given the number of single occupancy households. The restrictions of the 
ongoing pandemic have exacerbated this. 

A study published by the University of Sheffield in 2015, found sitting on benches allows 
people to spend longer outside, which is beneficial for mental health and connects them with 
others in their community. This is particularly important for people who find popular social 
venues like cafes too expensive.  

The concept of a Happy to Chat bench originated in Somerset where the local Police 
identified a number of safe locations in which members of the public could be encouraged 
strike up a conversation with another person sitting on the bench and keen for company. The 
outdoor location further boosts the physical and mental wellbeing benefits, and public 
benches are crucial in supporting those with limited mobility. Somerset and Avon Police also 
believe that enabling these ad hoc and novel connections helps to reduce the incidence of 
vulnerable residents becoming victims of crime. 

Public chat benches are installed throughout the world. 

Proposal 

That a small number of PC owned seats be identified in different parts of the village at 
suitably safe and pleasant locations and be labelled “Happy to Chat” benches. 

Reason 

Delivered appropriately this initiative is a simple and inexpensive response to the Health and 
Wellbeing intent of the QPC strategic plan. 

Report Implications 

This initiative complements the current review of public seating within Quorn, and is timely 
given the completion of new retirement complexes in the village. 

Recommendation 

That Quorn Parish Council introduces Happy to Chat benches as part of its public seating 
provision. 

Financial Implications 

Staff time is required to produce laminated signs, identify suitable locations and affix signs; 
and publicise through usual media. Maintenance of the seats is part of an existing schedule. 
More permanent weatherproof signs would add to cost. 

  



 

Risk Management 

Appropriate choice of location and seat would mitigate concerns about safety and social 
distancing.   


