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APPENDIX 15a 

Report of the Quorn Village Centre Car Parking Working Group 

April 2020 

 

 

Executive summary and recommendations  

The lack of available parking spaces in the village centre at Station Road car park, on street on 

Station Road (and to a lesser extent surrounding roads) has been a long term and worsening 

problem. The car park is operated by Charnwood Borough Council. 

A small volunteer working group has reviewed current parking arrangements and is asking Quorn 

Parish Council to support a recommendation to Charnwood Borough Council: 

1) To introduce a time restriction at the car park from Monday to Saturday between 7am and 

7pm, with parking limited to 3 hours (with a no return period as recommended by CBC 

officers). 

2) Introduce a similar time restriction for on street parking, as detailed in this report. 

3) Make parking permits available to residents, as detailed in this report.  

In addition, the Parish Council is requested to work with Charnwood Borough Council and/or 

Leicestershire County Council to action the recommendation of the Quorn Neighbourhood Plan to 

develop additional sites for off road parking. 

Lastly the working group recommends to Quorn Parish Council that secure parking storage is made 

available within the village centre to encourage cycling rather than driving cars. 
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Background 

Quorn Neighbourhood Plan (Appendices 1 & 2) adopted in May 2019 states: 

“Quorn has suffered from a shortage of car parking spaces in the village centre for some time. The 

problem has been exacerbated in recent times as the village has expanded, and it has become a 

popular venue for visitors to the many cafes, restaurants and bars and the gift shops that have 

become established in the village centre. The only public car park in Station Road is constantly near 

full capacity on weekdays and at weekends. Many residents have been frustrated by this and find it 

easier to drive to nearby villages to shop rather than to struggle to park in the village car park. The 

Stafford Orchard Park, Village Medical Centre and Parish Church are also served by this car park. 

Problems finding parking spaces are particularly bad when there are village functions, weddings or 

large funerals and during the evenings when people visit Quorn for a night out.” 

Prior to the Neighbourhood Plan in 2015 the problem was also identified in a report by Charnwood 

Borough Council “Car Parking Impact Assessment” Appendix 3. 

A second Charnwood Borough Council report in 2017 “Car Parking Site Availability and Deliverability 

Study” Appendix 4 identified the village as needing 30 to 40 spaces over the next 5 years. 

At the Annual Parish Meeting in May 2019, Borough Councillors reported that this was the most 

frequent complaint made to them by Quorn residents. Following further comments from the public 

at the meeting, the Borough Councillors offered to form and lead a small working group to look at 

the problem. In addition to the Charnwood Borough Councillors, members of the group included a 

Leicestershire County Councillor, Quorn Parish Councillors, representatives of Quorn Townlands 

Trust, local business owners, village centre residents   

 

Working Group actions 

1) A discussion to answer the question “Who is the car park there for?” 

2) Background research.  

a) Review of the reports mentioned above 

b) Review of Charnwood Borough Council car parks in other local villages 

3) The working group has completed two further surveys as follows: 

a) A count of spaces being used during w/c 2nd September 2019 - Appendix 5 

b) A questionnaire to local businesses and residents requesting information of their use of 

the car park, on street parking and allowing for comments to be made - Appendix 6. 

c) A summary of comments received was produced – Appendix 7. 

4) Articles were placed in the Quorndon Magazine, asking for comments to be sent to 

Councillors Shepherd or Hunt. 

5) Discussion of possible options including benefits, negative consequences and possible 

mitigating actions to address them. 
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Outcomes 

Who is the car park there for? 

The broad answer is for the community of village residents, businesses and their visitors. 

However, there was no clear answer when there was an attempt to prioritise these different users. 

The assumption has been made that businesses would prioritise the use of the car park for their 

customers/patients ahead of their staff, with staff needing to park further away.   

There is an acknowledgement that some residents locally do not have their own parking space and 

that on street parking is more difficult now than when many residents first moved to their homes.  

Parking charges 

The group noted in the CBC Car Parking Impact Assessment report  

p75 “Parking charges – if parking charges are considered to be too high, people may be put off from 

driving to an area. They may choose to travel by an alternative mode or may even be discouraged 

from visiting an area altogether”. 

p115 “charging could be introduced in other areas where demand is estimated to exceed supply. 

Increasing the cost of parking is likely to reduce demand and would be consistent with sustainable 

transport policy. However, this is likely to be detrimental to the local economy and the 

vitality/viability of each study area location. It is not therefore recommended that the cost of parking 

is increased in order to address increasing demand. 

No other villages make a charge for parking in CBC controlled car parks (there is one private car park 

in Syston that does charge).  

An estimate of costings for the set up and operation of a pay car park has been provided by 

Charnwood Borough Council. 

Time restrictions 

At Syston, all car parking is limited to 2 hours.  

At Anstey, 25 of the 82 spaces have a time restriction. 

All other Charnwood Borough Council village car parks have no time restrictions. 

Survey results 

The count of spaces in use supported the survey outcomes from the Neighbourhood Plan 

- A selection of vehicles remained in the same bay during the whole period  

- A number of vehicles over-stayed the 45 minute bays by a considerable margin 

- A significant number of vehicles park overnight 

- Many bays were occupied from 08:45 to 16:30 

- There is a regular flow of cars short staying. 

The questionnaire to local businesses and residents confirmed that the car park is mainly used for 

residents overnight parking and by employees of village businesses. 
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Most notable is that the Medical Centre staff use 15 spaces and Stones use 10 spaces.  

Specifically, the Medical Centre said that it had 15 spaces being used for between 6 – 9 hours each, 

Monday to Friday. 

The response from Stones showed 10 spaces being used and commented that the car park is 

sometimes full before 9am, so staff sometimes use on street parking.  

There was anecdotal evidence that the car park is used for: 

- Rawlins students parking all day 

- Workers in Loughborough, parking all day and commuting 

- Car storage by a local car trader, all day and overnight 

In response to the Quorndon article, the comments received by Councillors Shepherd and Hunt are 

attached in Appendix . They again repeated comments received during surveys for the 

Neighbourhood Plan, suggesting the introduction of charges and/or time limits. 
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Options -  benefits, consequences and mitigations 

Options considered (including variants) 

1) Make no changes 

2) Introduce charges Monday to Saturday 

a. For all stays and allowing long term parking to continue 

b. Free parking for short stays e.g. 1 or 2 hours, with charges for long stays 

c. Charge for short stays and not allow long stays e.g. more than 4 hours 

d. Provide exemptions to the above for residents who purchase a parking permit 

3) Introduce a time limit Monday to Saturday to allow short term but no long-term parking 

a. 8am-6pm, 2 hours maximum (this allows for overnight parking 4pm to 10am) 

b. 7am to 7pm 3 hours maximum (this also allows overnight parking 4pm to 10am and 

a longer time to visit and make use of village centre businesses) 

c. Provide exemptions to the above for residents who purchase a parking permit 

Option 1 was rejected due to all anecdotal evidence and survey information that the current 

situation is unsustainable and change is needed. 

 

Benefits 

Options 2 and 3 

All variants will reduce long-term parking, which will benefit those needing a short-term parking 

space. Enforcement would be required 

Option 2 would incur set up costs and business rates would be payable 

 

Consequences 

It is estimated that during the day-time Monday to Friday, more than 50 cars will be displaced from 

the car park to on street or other parking or staff will need to make alternative travel arrangements. 

The large majority will be those working in local businesses/services plus some local residents. 

On Saturdays, there will be a lower number of staff and a higher number of local residents displaced. 

Any option considered further MUST take into account the potential impact of displaced parking 

onto the on-street parking in an area more widely described than Station Road and the Quorn Cross. 

This might include extending restrictions along the High Street, Meeting Street and Leicester Road. 

 

 

 

 

 

 



6 
 

Mitigations 

On street parking restrictions 

To avoid the long-term parkers just moving to the nearest on street parking, the same parking 

restriction as on the car park should also be introduced as follows: 

- Station Road from Quorn Cross to Nursery Lane 

- Meeting Street from the Royal Oak to number 7  

- Leicester Road outside Tamalada, Scotts and Amiruls Residents Parking Permits 

Allowing residents to continue long term parking in the car park will reduce the number of cars that 

need street parking. This would be possible by paid for parking permits managed by Leicestershire 

County Council https://www.leicestershire.gov.uk/roads-and-travel/cars-and-parking/parking-

permits/parking-schemes-in-leicestershire 

These permits would be available to homes on the following streets.  

- Station Road between Quorn Cross and Nursery Lane 

- Nursery Lane 

- High Street between Quorn Cross and Quorn Court 

- Meeting Street from the Royal Oak to number 7 

Provision of alternative parking for business staff 

The Medical Centre and Stones as the largest users of the car park should be encouraged to enter 

into arrangements with owners of private car parks in the village to provide staff parking. The 

working group has started this process. 

Other businesses should also be encouraged to seek similar arrangements 

Suggestions of private car parks businesses that could be approached. (Car parks vary in size, as do 

the requirements of staff at different businesses): 

- Quorn Village Hall 

- Pubs – Apple Tree, Blacksmith’s Arms, Quorndon Fox, White Hart, White Horse  

- Quorn Bowls Club 

- Quorn Country Hotel 

Develop a new car park 

As identified in the Charnwood Borough Council parking reports, additional parking is required in 

Quorn. 

The Neighbourhood Plan supports a proposal to develop a new car park at a suitable location in the 

village centre and identifies a number of possible locations.  

Reduce Car usage 

The Neighbourhood Plan identifies a number of ways to encourage residents to walk or cycle more 

around the village rather than using a car. 

 

 

https://www.leicestershire.gov.uk/roads-and-travel/cars-and-parking/parking-permits/parking-schemes-in-leicestershire
https://www.leicestershire.gov.uk/roads-and-travel/cars-and-parking/parking-permits/parking-schemes-in-leicestershire
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Appendices 

1 Quorn Neighbourhood Plan final document 2019  

https://www.charnwood.gov.uk/files/documents/quorn_neighbourhood_plan_final_ver

sion/Quorn%20Neighbourhood%20Plan%20Final%20Version.pdf 

2 Quorn Neighbourhood Plan supplementary information “Car Parking reports” 2019 

https://www.leicestershirecommunities.org.uk/uploads/supporting-information---

attachment-e.pdf 

3 Charnwood Borough Council “Car Parking Impact Assessment” 2015 

https://www.charnwood.gov.uk/files/documents/charnwood_car_parking_impact_asse

ssment_final_report_4_dec_2015_2/A091512%20-

%20Charnwood%20Car%20Parking%20Impact%20Assessment%20-

%20Final%20Report%204%20Dec%202015-2.pdf 

4 Charnwood Borough Council “Car Parking Site Availability and Deliverability Study” 2017 

https://www.charnwood.gov.uk/files/documents/charnwood_car_parking_site_availabil

ity_and_deliverability_assessment_august_2017/Charnwood%20Car%20Parking%20Site

%20Availability%20and%20Deliverability%20Assessment%20August%202017.pdf 

5 Count survey 

6 Questionnaire  

7 Returns 

8 Comments received by Councillor Shepherd 
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